Oco0eHHOCTH OHJIAIH TOPTOBJIM H TPAHCTPAHUYHBIX TOKYIIOK B IIePHO/ MaHAEeMUH
KOpPOHaBHpYca

[To mocienHuM J@aHHBIM HEKOTOPBIX MCCIEHOBAHHMI OHJIAWH-TIPOJIa’)KU TOBApPOB
MOBCEIHEBHOTO CITPOCA CYIIECTBEHHO BBIPOCIIM B HATYPAIbHOM BBIPAKCHUH.

B GonpmMHCTBE pEervoHOB TOProOBis JIIOOBIMM TOBapaMHu pa3pellieHa B OHJIAWH-
dbopmate, B TO BpeMsl KaK CTAl[MOHAPHBIC MAara3uHbl, €CJIM OHU HE PEaTu3yl0T TOBAPHI
MepBOM HEOOXOAMMOCTH — 3aKPBITHI.

B oroii cBasu PocnorpebHam3op HamoMuHaeT mMpaBuiia O€30MaCHBIX OHJIANMH-
MOKYIIOK, a TaK)K€ O PEKOMEHJAIMAX KaK HE CTaTh >KEPTBOM MOIIECHHUKOB, IMOKYyTIas
TOBapbl B MHTEPHETE.

HanomHuM HECKOJIBKO BaXKHBIX PEKOMEH IAIU .

Coset Ne 1. Eciu Boi BuguTe npeoxkenue mpojiaBia 00 oriaTe U J0CTaBKe TOBapa
HaJI0’)KCHHBIM TIATEKOM, CIEAYeT MTOMHHUTh, YTO COJIepKaHUe MOChUIKK Bam mokaxxyT Ha
MoYTe TOJBKO IOCHE OIJaThl. byabTe HacTOpOXke BABOWHE, €CIU MOCBUIKY OTHPABIISET
(dbuzmvecKoe JTHI0.

ToBap, MoIy4YeHHBIN C yCI0BUEM 00 OIIaTe HAJIOKEHHBIM IIATEXOM (B cllydae ecliu
OH MO KaKOW-TO TPUYMHE HE YCTPOUT MOKyMHaTess) HYXKHO BO3BpalaTh IPOJABILY.
Pacxonpl Ha mepechUIKy TOBapa oOpaTHO HeceT mokymareib. Kpome Toro, mokymnareinb
PHUCKYET BOBCE HE NOJIYYUTh ACHBIM 33 BO3BPAILlA€Mblii TOBAP.

Cosert Ne 2: [lepen Tem, kak mpuoOpeTaTh YTO-1HM00 B MHTEPHET-Mara3uHe, ciaeayeT
yIOCTOBEPUTHCS, MMEETCsl JIW Ha MHTEPECYIolleM caiiTe MH(OpMaIus O PEKBU3UTAX
npojaBma: GUPMEHHOE HaWMEHOBaHWE (HAaMMEHOBaHUE), MECTO HaXOXACHHs (aapec),
pexum pabotsl, OI' PH/OI'PUII.

BynpTe OnuTenbHBI, eciau callT (MM cTpaHHIa caiita) B MHTepHeTe mpHBIEKaeT
«CaMblMM HM3KMMHU» II€HaMH, OJIHAKO, OIUlaTa TOBapOB BO3MOXXHA TOJBKO OJHHM
CIOoCcOO0M - O€3HATMYHBIM PACUETOM.

CoBer Ne 3: He nepeBoguTe JeHBIM 3a MOKYNKY Ha OAHKOBCKYIO KapTy HEKOETO
¢dusnueckoro nuia. [lountepecyiTech, NpUALT JIM BaM Ha TOUYTY SIEKTPOHHBIN YeK.

DJIEKTPOHHBI Y€K JOJKEH HaIpaBsAThCS HA YKa3aHHBIM MNOKyHaTeleM aJipec
AJNEKTPOHHOU MOYTHI UM aOOHEHTCKUN HOMep. B ueke momkeH ObITh yKa3aH aJipec caifra
Mpo/iaBIia.

Coser Ne 4: Tlokynarenb, coBepiias NOKYNKU yepe3 HTepHeT BIpaBe OTKa3aThCs
OT TOBapa B JIt000e BpeMsi JI0 €ro Tiepeiadu, a Mmocje nepeiayd ToBapa - B TeueHue 7 THeH.

B cnydae ecnu mHbopMaius o Mopsiike ¥ CpoKax BO3BpaTa TOBapa HaJUICKAIIETO
KauecTBa He ObUIa MpeIoCTaBieHa B MUCHhMEHHOW (popMe B MOMEHT JIOCTaBKH TOBapa,
MOKyIaTelb BIPABE OTKA3aThCs OT TOBapa B TEUEHHE 3 MECALIEB C MOMEHTA Mepenayu
toBapa (mynkt 21 IlpaBun mpojakm TOBAapOB JUCTAHLMOHHBIM  CIIOCOOOMY,
yTBepKJIeHHBIX TocTaHoBieHueM IIpasurenscrea PO ot 27.09.2007 Ne 612)

CoBet Ne 5. Ecniu TOBap KyIUIeH 4epe3 CaT Biajenblia arperaropa HHpopManuu o
TOBapax, TO MPETEH3UI0 MOXKHO MPEIbIBUTH TAKOMY BJIaJEIIbIly arperaropa:



- B Clyd4ae MpPEIOCTaBICHHUS TOTPEOUTENI0 HEAOCTOBEPHOW WM HETOTHON
uHbOpMAIMK O TOBAape WJIHM TMPOJABIE, HA OCHOBAHMHM KOTOPOW MOTpedHuTeneM ObLI
3aKJTI0YEH JIOTOBOP KYIUTH MPOJAKU C MPOJIABIIOM;

- €CJIM TOBap HE MepeJaH B CPOK.

[Ipu3Haku caiiTa-arperaTopa: Ha TaKOM caiiTe pa3MernieHa mH(OpMaIus o TOBape,
TaM k€ MPOUCXOAUT BBIOOp M odopmiieHHE 3aKa3a, IEHEKHBIE CPEICTBA MOCTYNAIOT Ha
OAHKOBCKHUM CYET TaKOro MOCPETHUKA.

Taxke pekoMeHAyeM O3HAKOMHUTHCS C MarepajaMH, pa3MElIeHHBIMH Ha
rocyJapcTBEHHOM pecypce nansi morpeduteneit (http://zpp.rospotrebnadzor.ru/), roe B
pPEeXHUME OHJIAWH MOXHO TOJTYYHTH OTBETHI HA CIICAYIOIINE BOIMPOCHI: YTO JODKEH 3HAThH
noTpeduTenb, mpuodpeTast TOBApHI TS JeTeH MOCPECTBOM TPAaHCTPAaHMYHOW MHTEPHET-
TOPTOBJIM WJIM 5 COBETOB TMOKYIATEN0 MpuoOpeTeHHOro B HHTepHeT-marasuHe,
OIJIAaYE€HHOT0, HO HE JOCTaBJIeHHOTO ToBapa. [Tomrmo 3TOT0, Ha pecypce GyHKIIMOHUPYET
BHPTYaJIbHAs PUEMHAs, pa3MEIICHbI ITAMSITKH, KOTOPBIC KacaloTCs CaMbIX pa3HbIX chepu
MIPEJCTAaBICHBI 00pa3ibl HEOOXOJUMBIX JIOKYMEHTOB M OTBETHI Ha YacTO 3aJlaBacMbIe
BOTIPOCHI.

Cpemn MOOWJIBHBIX CEPBHUCOB XOTENOCh OBl OTMETHTH TOSIBICHHE TaKOTO
npusioxxenus kak «[IpoBepka mapkupoBku ToBapoB» B Google Play u B AppStore, koTopoe
MO3BOJISIET MPOBEPUTH JIETAILHOCTh MPUOOpeTaeMoro (MpUoOPETEHHOI0) TOBapa, a TakKe
COOOIINUTh O HapyuleHWU. B HacTosiee Bpemsi MPUIOKEHHE JOCTYIMHO JUIS MPOBEPKHU
MapKUPOBKM M3AEIUN U3 HATypalbHOTO MeXa M JIEKApCTBEHHBIX MpemnapaToB. Takxke
NOTpEOUTENsIM YK€ JIOCTYNMHO npuioxkeHue oT DenepanbHON HAIOrOBOW  CITykKObI
«IIpoBepka KaccoBOro yeka», KOTOPOE MO3BOJUT MOJIYyYaTh U XPAHUTh KaCCOBbIE YEKU B
AJNIEKTPOHHOM BHUJE, a TaKXKe MPOBEPUTH MX JIETAIbHOCTb, T0OPOCOBECTHOCTH MPOJaBIla
WIH COOOIIUTH O HAPYIICHHH.



